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 TWO WEEK PERIOD SIX WEEK PERIOD 

You decide to buy a 
property  

We  receive your 
instructions and explain 
to you our service and 
the likely stages ahead 

We  receive a Contract 
and make an 
appointment to see you 

We negotiate 
amendments to the 
Contract 

 
    CONTRACTS  
    EXCHANGED 

You sign Contract 

We write to you 
confirming exchange of 
contracts and advise of 
stamp duty amount 
payable 

We receive 10% deposit 
from you 

Contract and reports  
explained to you 

First meeting – initial 
appointment 

Loan approved 

You arrange for loan 
approval 

Arrange Pest and 
Building Inspections or 
Strata Reports 

You sign our Cost 
Agreement and pay 
initial disbursements  

We liaise with your 
lender and await 
mortgage documents 

We review all searches, 
requisitions and  
property enquiries 

You arrange insurance 

Prepare final figures and 
make arrangements for 
settlement 

We send out requisitions 
and questions to the 
Vendor’s solicitor 

You pay balance of the 
settlement monies to us  

You pay stamp duty and 
we attend to stamping  

You sign mortgage 
documents and we 
satisfy all your lenders 
requirements 

You collect keys from 
the agents 

Congratulations! 
You are now the proud 
new owners of the 
property 

We conduct final search 
to ensure clear title  

        
    SETTLEMENT 

You conduct final 
inspection of the 
property with the agent 
before settlement 

We send you a final 
settlement letter 
confirming all the figures 
for your records 

We order property 
enquiries 


